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SB Electronics Engineering and Control (Pvt.) Ltd. (SB) started its commercial
operations in 2014 as an Energy Services Company providing a broad range
of Energy Solutions including design and implementation of Energy Saving
Projects, EnergyManagement, EnergyInfrastructure Outsourcing, Energy Supply
and Risk Management for Industrial, ICT,and Microgrids Customers. SBEECs
an offshoot of the SyedBhais Group (registered in 1954) andis a Market Leader
in Energy Digitization. The d p n g b Braducts and Services are based on
cutting edge innovative technologies involving Attificial  Intelligence, Machine
Learning and Data Analytics driven by decades of experience of the Energyretail
market with a presence across Pakistan.

Problem Statement

Overbilling is a daunting prospect for energy users all over the
globe. DISCOsfrequently overbill the customers to an estimated
average of 20-30 percent. Other factors that cause overbiling are
additional taxes on legacy sites, electricity theft, faulty meters
and human errors in meter reading. In order to get a fair account C ause SOf

of the energy usage and manage problems like overbilling, it is
imperative that one tracks their energy consumption .

Overbilling

LAHORE ELECTRIC SUPPLY COMPANY - ELECTRICITY CONSUMER BILL
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G.5.T # 0203271600281
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A-13(01)
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CONN. DATE 31AUG 12
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«) Overcharging
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E | INCOME TAX

= Additional Taxes

WITH HELD

BILL CALCULATION
700 x 16.000
13x18.000
17.000 x 1.000
18.000 x 0.000

PAY BILL THROUGH ALFALAH
CREDIT CARD DIAL:111-225-111

a) Electricity Theft

ARREAR S/AGE

TARIFF SUBSIDY + GST

S a) Faulty Meters

L.P. SURCHARGE

PAYABLE AFTER DUE DATE
For Electric Supply Failure Contac

REPORT ELECTRICITY THEFT AT THE
FOLLOWING NUMBER

Toll Free # 0800.-84338

03470015913/04299232373 ‘ H uman E rrors

For Other Complaints 0800-00-11!
SDO: 03470011513
XEN : 04299230513/03470011510
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